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Aim:  

 

Enables managers to monitor the user actions performed across CRM and not with 

the intent of monitoring what exact data was entered by the user. 

Features:  

 

• Monitor Dynamics CRM Users Actions  

• Track OOB and Custom Entities Records 

• Define Monitoring Period for Entities 

• Define Users to be Monitored 

• Define Entities and Associated Actions 

• Track Usage: Daily, Weekly or Monthly 

• Dashboard Reporting per Entity/ Action/ Period 

• Dashboard Reporting per User/ Period 

• User Adoption Report Creation 

• Monitor Usage Without Disrupting On-going Activity  

• Track user Log-in & Log-out details 

• Track amount of time spent by the user on particular Entity records 

• Track and monitor CRM access of users 

• Track and monitor aggregate value of user actions related to a particular 
entity 

• Track and monitor target value allotted to users 

• Track and ensure the completeness of an entity record  
 

Supported Versions 

 
Versions: Dynamics 365 8.2 and above, Dataverse (Power Apps). 
 
Deployment Models: On-Premise and Online. 
 
 

Ease of Access:  

 
A new button will be available in the Security Settings area of Dynamics CRM  
 

 
 
 

User Adoption User Interface:  

 

User Adoption tracking settings can be configured from Manage Entity Action. Here 

the Managers can configure the entities and actions that need to be 

tracked/monitored. You choose the period based on which the results need to be 

summarized. The tracking can be set for daily, weekly or monthly basis. 

 

 

Log In & Log Out 

 

Track Log In & Log Out details of each user in Dynamics 365 CRM on daily basis. 
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Check-in & Check-out 

 

Keep track of time spent by each user on particular Entity records.  

 
 

 
 
 
 

Aggregate Tracking 

 
Keep a track of aggregate value of actions performed by users in Dynamics 365 
CRM. 
 

 
 
 

Target Tracking 

 
Keep a track of targets allotted to users for a given period of time. 
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Data Completeness 

 
Monitor and ensure the completeness of an entity record in CRM. 
 

 
 

Monitor User Adoption: 

 

Managers can configure the user actions in Dynamics CRM that need to monitored 

by the tool. You can set rules specific to individual users to monitor as well. 

 

Review results on Dashboard 

 

The monitoring results are stored in easy to report formats. Quickly design charts 

and have it up on your dashboard. 

 

 

Contact Us:  

 
INOGIC (MUMBAI - INDIA)  
M/S. INOGIC TECH (INDIA) PVT. LTD.  
A/301, Everest Nivara InfoTech Park 
Turbhe. Navi Mumbai – 400705 
INDIA  
 
E-mail: crm@inogic.com   
Skype: crm@inogic.com   
Twitter: @inogic 

mailto:crm@inogic.com
mailto:crm@inogic.com

